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GETTING STARTED WITH AFFINITY

Activating Your SPECTRUM Account

You can activate your SPECTRUM account on your computer or your mobile device at
http://www.affinityehealth.com/cms/msbn or via the SPECTRUM Compliance mobile app
available for both Android and iOS devices. A unigue 10-digit PIN number has been provided to
you and is shown below. For more information on activating your account, see the enclosed
Activation Guide for step-by-step instructions.

Once your account has been activated, login to SPECTRUM and click Profile from the drop-down
menu available under your name and verify your date of birth (DOB) and that the other
demographic information is correct. Everything that you need to know to effectively use
SPECTRUM is available from the Guides and Documents tab under the Helpdesk Menu. Each
document can be read online or printed for your reference.

Affinity Care (Help Desk)

Should you require assistance, please contact Affinity Care at 1-877-267-4304 between the
hours of 5:30am CT to 7:00pm CT, Monday through Friday and 8:00am CT to 4:00pm CT,
Saturday and Sunday. Or you may contact us by sending an online message through your
SPECTRUM account.

Important Information to Keep on Hand

Be sure to fill in and keep the following information on hand at all times:

SPECTRUM & Check-In URL: http://www.affinityehealth.com/cms/msbn
Affinity Care (Help Desk) & Check-In Phone Number: 1-877-267-4304

Your Username: (You create during activation)
Your Password: (You create during activation)
Your Unique PIN #: (Account activation, phone
check-in)

Your 4-digit DOB on file (mm/yy) (Check-in phone/IVR)
Your full DOB on file (mm/dd/yyyy) (Account activation, one-

time only)
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Checking in With SPECTRUM
You are required to check in seven (7) days a week (including holidays) to see whether you are

being selected for a test or not. You are required to call or check in between the hours of 3:00
AM and 5:00 PM. You have until 12:00 Midnight of each day to test. You can choose to either
check in via your Phone, computer, or Mobile App. The instructions for these different types of
check-ins can be found under the MY LEARNING section.

e By Phone: Dial 1-877-267-4304 and be prepared to enter your 10-digit PIN#, plus 2 digits
for your month and 2 digits for your year of birth, then press 1 to check-in.

e By Computer: Go to http://www.affinityehealth.com/cms/msbn and enter your username
and password you created during your Activation process. Once logged in, press the
Check-in button.

e By Mobile App: Launch the SPECTRUM App and enter your username and password you
created during your Activation process. Once logged in, press the Check-in button. Note:
To download the SPECTRUM App on your device, go to the Apple App Store (iOS) or
Google Play Store (Android), and enter "SPECTRUM COMPLIANCE" in the search field.

What to Do When You Are Selected for a Test
If during the check-in procedure, you are notified that you have been selected to test that day,
you need to press the Activate Test button to complete the process. During this process, you will:
1) Inform SPECTRUM of the collection site you will use to provide the specimen.
2) Complete the payment for the test.
3) Receive an Authorization code and Test Panel name that you must provide at the
collection site.

COC forms

You will also be responsible for ordering and maintaining a supply of Chain of Custody Forms that
you will order from Affinity. Again, there is an ICON on the left side of the page, labeled: Manage
My COC'’s. Because the forms are shipped from Canada, you will need to make sure to always
order ahead of time.

There are six (6) COC forms in this package. You will need to carry these forms with you when
testing at all sites. Please do not fill out your form prior to providing your specimen at the
collection site. When you require more forms, they can be ordered through SPECTRUM.
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Adding a New Collection Site to SPECTRUM

If you are aware of a convenient collection site which is not in our network of collection sites,
please call or send an online message to Affinity Care. We will contact the site and determine if it
can be added to our network. If you are selected to test and this collection site is not currently in
our network, you must choose another site to provide your specimen that day.

Guides and Documents

Once your account has been activated, everything that you need to know to effectively use the
system is in the HELPDESK tab in the GUIDES AND DOCUMENTS page. The topics available are
either Flash Videos (you may need speakers to hear narration) or PDF files. (These documents
can be read online or printed) Remember to click the ICON (the Flash symbol or the PDF symbol)
on the right side of the screen to launch the topic.

Important Information to Keep on Hand

Be sure to fill in and keep the following information on hand at all times:
SPECTRUM & Check-In URL: http://www.affinityehealth.com/cms/msbn
Affinity Care (Help Desk) & Check-In Phone Number: 1-877-267-4304
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COMPLIANCE DRUG TESTING
WITH AFFINITY EHEALTH

Dear Compliance Participant,

The Mississippi Board of Nursing has selected Affinity eHealth as the Board Approved
alcohol/drug testing provider. This packet contains material describing the program features and
activation instructions for your online Affinity eHealth account.

You will be tested a minimum of (1) one time a month, with urine, blood or hair strand tests.
You are responsible for payment of all fees associated with drug testing. You must activate your
account with Affinity within 48 hours of signing your compliance affidavit.

You will be given a form called I0S PARTICIPANT INFORMATION FORM during your conference
that your case manager must receive back from you in order to create your account and generate
a PIN#. You cannot activate your account and begin testing until that information has been
received. (You can scan and email, fax or send by post) If you have had a PIN # in the past, your
case manager will need to communicate with Affinity to get you set back up with that number
and a new testing profile.

HOW TO ACTIVATE YOUR AFFINITY ACCOUNT:

Once you have returned the form and received your ten (10) digit PIN number from your case
manager, you must activate your Personal Compliance account at
http://www.affinityehealth.com/cms/msbn. Review the enclosed Affinity welcome letter and
Affinity Activation Guide for more information and step by step instructions.

During activation, you will be required to make an initial deposit of $65.00 to activate your account
which will be used towards your first test. Each time you are called to test, you will need to fund
your account PRIOR to testing and will need the ten (10) digit PIN #.

If you have any questions about this procedure, please contact Affinity at 1- (877) 267-4304 for
instructions.

(Updated August 2017)
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Activation Guide

Welcome to Affinity eHealth. Your participation in the
SPECTRUM system is about to commence. To begin, you must
activate your account through the SPECTRUM Online Portal or
through the SPECTRUM App prior to your required start date.

www.spectrum360.com

5 Easy Steps to activate your account

To use SPECTRUM, a one-time activation process is required. Once activated, you will have the ability to login to SPECTRUM, or if you require
assistance, you can call the Affinity Care Team at 1-877-267-4304.

To begin, go to the www.spectrum360.com home page or the SPECTRUM App on your mobile device. Click the ACTIVATE ACCOUNT link to display the
Account Activation page. Note: To download the SPECTRUM App on your device, go to the Apple App Store (iOS) or Google Play Store (Android).

(@) LOOK UP ACCOUNT (@ conFiRM DETAILS 3 (3) TERMS & CONDITIONS

Piearse carcluily review the Temms of Agresment below, then seiect the

Piease enter N LTINS DEOW 10 IETIBVE YOUT ACToUn! Pisase. comtirm your detaes DEOW:
ChReCKDON 10 Contnue
PINE"
Anna Sman PARTICIPANT AGREEMENT "
AL
1725163230 THIS AGREEMENT is made between Atfinity sHealth and the
9171980 Participant
Dae of birth * RECITALS
m-‘ ¢ " | 1 The Paricipant s under an adminstrative or drscipinary obiigaton
On the Look Up Account tab, enter the PIN# Review your name, state, PIN# and date of Carefully read the Terms of Agreement and, if
provided to you in your welcome letter. birth. Confirm they are correct by clicking acceptable, check I accept the Terms of
) ) o Next. Agreement. Click Next.
Specify your date of birth by clicking the
calendar icon, and selecting the appropriate If you notice an error, click Cancel and contact
year, month and date in the drop-downs Affinity at 1-877-267-4304.

that appear. Click Next to continue.

Please enter your account dotals

Email* Username / PIN #
crstow@affnityplace com | Usemame / Pin #
Password *

User name * | Password

ASmith1

Enter your login details. Make sure your
username and password adhere to the
guidelines shown onscreen, and write
them down for future reference.

Once activated, use your account login credentials
to login. After login, see Guides and Documents
under the Helpdesk menu for a guide to using
system features.

Enter a Security Question and Answer for password

retrieval. Click Activate Account.

Note that your email is stored in your user profile
for purposes such as password retrieval. It is not
used for marketing purposes.

Affinity Care

You can contact Affinity online or by phone. Our Affinity Care Team will be happy to assist you with

any issues you might encounter to ensure successful participation in your compliance program. Toll Free 1-877-267-4304
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ABOUT THE CHECK-IN PROCESS

Once your account is activated, you will use the Spectrum system to perform your regular check-ins. On
the start date of your compliance program, you are required to check-in to be notified of random drug
test requirements. The frequency of your check-ins are based on your contract requirements. In most
cases, check-ins are required on a daily basis.

If you have questions about your check-in requirements, please consult your program.

When checking in, you have the option of using your computer, mobile device or by calling in to
Spectrum’s Interactive Voice Response (IVR) system.

Computer Mobile IVR

This Quick Start Module covers:
Checking In On Your Computer
Checking In Through IVR

Completing Your Chain of Custody Form

For information about using the Spectrum system on your mobile device, please see the Mobile
Participant Experience Module.

i S e e R A e
www.spectrum360.com Module 1: Checking In & Activating a Test | 1
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Checking In On Your Computer

Use your computer or mobile device to check-in to Spectrum whenever and wherever you are. When
you check-in online, you can quickly and easily find out if you have been selected for a drug test that
day, and obtain and print your required drug test details.

NOTE:
- Throughout the system, mandatory fields are marked with an asterisk (*).

» To check-in online:

1. Visit www.spectrum360.com.

2. Login with the username and password you created when you activated your account.

LOGIN

Username | PIN # "

The Spectrum Home page appears.

3. At the top of the Home page, click the Check-In button.

* rEL 1IN _ COMPLIANCE DOCUMENTATION HELPDESK - Anita Bath -
coMPLIANCH

Click the Check-in button to proceed
@ @ {:ﬁ Inbox r“) Message SUN & TUE WEDR THU FRI

= &

= 1
Me P ER — JR—
Wy Cate Manager ) o] w | wl B u
how do | find my chain of custody form?
Hello. . Read more » e
16 10 17 18 L] 20 21
—
Ewent Ouicome 27205 2:07:44 Ax 2 2 u B | 28
e e |
. Missing COC PR —
S oo X W 1 2 3 & &

Our records indicate thst you have missing COC# from & recent test. Pl.. Read mors »

R L 119 £ e T T B T . TR Rt i 11 i s S M e
www.spectrum360.com Module 1: Checking In & Activating a Test | 2
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Once checked-in, you will receive a unique Check-in Confirmation Code, and you will be
informed whether you are required to test. One of two possible notifications appears:

e You are not selected for a drug test. No further action is required from you until your next
required check-in.

N
You have NOT been seiected for testing today () sell Test

Click Self Test button ONLY if you want to create a test selection for yourself for
today.

Even when not selected for testing, your program may have provided you with the option of

performing a Self Test. If this is the case, a @ Self Test link appears in the notification
window. Click this link, and complete the PROCESS TEST page following the procedures
outlined in step 4 below.

e You are selected for a drug test.

You have been selected for testing today Activate Test

Click Activate Test button to proceed.

NOTES

' Your check-in is registered and recorded on the History page. For information on viewing
1 your check-in history, with confirmation codes, see the Viewing Check-In & Selection
. History Quick Start Guide.

Under certain conditions, the Check-in button does not appear on the Home page:
¢ You are not required to check-in at the current time as per your check-in requirements. |
| » You already checked in today.

e Youwere required to check-in today, but you are outside the defined check-in window.
If the check-in window has passed, it is recommended you contact your case manager
as soon as possible.

Your contract does not require you to check-in. |

e = T e B A e S e e e R S S YT F BTN B
www.spectrum360.com Module 1: Checking In & Activating a Test | 3
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4. Inthe event you are selected for a drug test, click the Activate Test button that appears in the
testing notification.

You have been selected for testing today

i heck.ir noteted on 4/2972015 1 36 54 PM - - E
1

The PROCESS TEST page appears.
COLLECTION SITE (#) change

OCCUPATIONAL DRUG TESTING, LLC

98 North Washinglon St, Sulle 107, BOSTON, Massachusetis, 02114

Hair - $30.00,Urine - $25.00

Coliaction Fee Payable at he sita

617-722-9388

(877) 426 9616
Working hou Monday - Friday. Walk-ins §00am-1.00pm_Appointments 2 00pm-4.00pm
Participant lo provide Chain of Custody form on site prior fo screening "This site accepts CASH only”

PAYMENT

Test Fee: $45.00 Account Balance:  $100.00
Collection SHeFee: 695 00 *

Total Amount Due: $45.00

* Collechon fee is payabie af the site

5. Review your COLLECTION SITE and PAYMENT details, and if no change or deposit is required,
click the Authorize button at the bottom of the page to process your test.

Test Fee: $45.00 Account Balance: $100.00
Collection Stle Fee: g9 0

Total Amount Due: 545.00

" Coliection fee & payabée al Ihe site

www.spectrum360.com Module 1: Checking In & Activating a Test | 4




* SPECTRUM
COMPLIANCE R P A | S A L
| NOTES: ‘
1
* |f you need to change your collection site, click Change on the PROCESS TEST page. For more ‘
information, see the Managing Your Collection Sites Quick Start Guide. ;
COLLECTION SITE
LABCORP [
} & Addres 713 OMAHA STREET, RAPID CITY, South Dakota, ST701
. Q-;r Services Biood - $10.00 Hak - $15.00,Urine - $10.00
You must go to the collection site specified in your test details. When you click the Authorize
button, a FAX with your test details is sent to the designated collection site. If you go to a
different site, you may be denied from testing as this new site does not have your test
details.
' » If you need to refill your account, a Deposit button replaces the Authorize button on the
' Process Test page. Click the Deposit button. In the Deposit window that appears on the
screen, enter your amount, credit card details and billing address.
‘ | Deposit* Accoust Balance |
|| 1000 $528.92 |
[ ]
\ ' CREDIT CARD DETAILS
L
6. To finish processing your test, review the notification pop-up that appears from the Authorize
button. It provides instruction on what to do before you go to the collection site and the details
(i.e. authorization code and panel) you need to record on your COC form.
NOTIFICATION
Ensure that the Authorization code and Panel Name are entered on your Chain of Custody (COC) form. Bring the COC
form 1o the Collection Site
Note: A fax with your test details will be sent to the collection site
7. Click OK from the notification pop-up. Your Test Details appear on your Home page, and remain
conveniently displayed there until your next required check-in.
s i T e B e P i 3 B S 0 s W B T 4 P

www.spectrum360.com Module 1: Checking In & Activating a Test | 5
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'+ Test Authorized @ Print

Thank you for Checking in today. This unique code (7698) confirms that you have suocessfully Checked.in and will be
stored in your Check-in history. You may keep this code for your records.

OCCUPATIONAL DRUG TESTING, LLC # ) Change

98 North Weshington St. Suite 107, BOSTON, Massachusetis,
02114

Haif - §30 00, Urine - §25 00

Collection Fee Payabie 2! the sile

617-722-8388

(BTT) 426 9616

Mongay - Ficay. Walk-ns 9 00am-1.00pm. Appomiments
2:00pm-4-00pm

Boston .
e Emplome Avsaim

TEST DETAILS

Ensure thal the Authorization Code and Panel Name are entered on your Chain of Custody (COC) Form Bning the COC
form lo the Coliection Site. For the instructions on how o complede the COC Form, click the @ bution,

PREFERRED SITE

@ LABCORP

1412 LEIGHTON AVE
ANNISTON, Alabama, 35207

Panel Authorization code COC No®
L . 202401381 ) add

"Q OCCUPATIONAL DRUG TESTING, LLC @

S Worm: Waghinglon B2, Suse 167, BOSTON,

Massachurens, §2114

Hii < 530, 00.LAne « 525 00

Colechon Fet Paysbie ol the wily

120808

B77) 4% 906

MonaRy - Frse; Vrahirs % 00am.1 D0pm

Apspranents T dowm-d Bbom

Bassad fa

TEST DETARLS

Ersure that the Aedharsaton Code and Parel Nam are srdered or.
yous Chain of Custody (COC) Fesm. Bring the COC form lo e
Cofecson Ste For the INSNCO0NS 0N Bow 16 Compiede B COC
Form, cick b O busen
Ponel
A-ThIEN
AUhOnPaton code
615971966
0L Mo ©

) Add

o ——
www.spectrum360.com Module 1: Checking In & Activating a Test | 6
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8. If you have a printer connected to your computer, click Print to print a copy of your test details,
ensuring you will have the correct information for your test when you go to the collection site.

+ Check-in completed ¥ Test Authorized

Check-in Completed on 12/1/2015 10.18:30 AM Confirmalion code: 7698

Thank you for Checking In today. This unique code (7698) confirms that you have successfully Checked-In and will be
stored in your Check-In history. You may keep this code for your recorde.

S e e
g OCCUPATIONAL DRUG TESTING, LLC (#) change T I T
Adoress 86 North Washington St, Sute 107, BOSTON, Messachuses,

@ 02114 20 Fal 22 23 24 25 28 |

y IO Services Hair - $30.00 Urine - §25.00

Checking In Through IVR

Use a phone to call and check-in to the Spectrum system at anytime, from anywhere. As with a
computer check-in, an IVR check-in indicates if you have been selected for a drug test that day and
provides your necessary drug test details. However, IVR check-in does not allow you to change your
collection site or print test details.

» To check-in by phone:
1. Call 877-267-4304.

2. Login using your PIN number and date of birth (MMYY). For example: If your birthday is January
1965, login using your PIN number and press 0165 when prompted for your date of birth.

3. Press 1to check-in for the day.

As with a computer check-in, the system provides 1 of 2 possible notifications:

e You are not selected for drug testing. No further action is required from you until your next
required check-in.

¢ You are selected for drug testing. The system notifies you over the phone and gives you the
option of obtaining the drug test details (authorization code and panel) required for taking
the test at your preferred collection site.

The Spectrum system sends a fax with your drug test details to your preferred collection
site, and your check-in is registered and recorded on the History page. You can view your
history online at any time.

NOTE:
If you have not selected a preferred collection site, you cannot obtain your test details through IVR.
You first need to go online and select a preferred collection site.

Completing Your Chain of Custody Form

For your convenience, you have been provided with several Chain of Custody (COC) Forms in your
registration package. Additional COC forms can be ordered at any time from your online account or by
calling Spectrum customer support. It is important to note that these COC forms ARE NOT VALID without
a unique Spectrum Drug Test Authorization Code and Test Panel. Forms received at the lab without a
valid Authorization Code or Test Panel will be marked as Test Suspended until an Authorization Code or
Test Panel is provided.

e e e WA . S 2 et s e
www.spectrum360.com Module 1: Checking In & Activating a Test | 7



' Most collection sites do not accept COC forms filled out prior to your arrival at the site. It is

| recommended that you bring your test details and COC form with you to the site, then fill out the form
| in front of the collection site technician.

» To complete your COC form:

1. Enter the authorization code from your test details (instead of Donor SSN or Employee 1.D. No.)
on line C of the CHAIN OF CUSTODY FORM.

¢
3350464 lF Il N 2]

il -

|

1T

0918350484

TED 8Y COLLECTOR OR EMP

it

; ' {C. Donor SSN or Employee |.D. No.

2. Specify the panel identified in your drug test details by placing a checkmark in the matching
checkbox in section H. For example: If your panel is A-777777, select the checkbox next to A.

H. TEST(S) REQUESTED BY EMPLOYER:
AL 3777777 E I

]l 761B51 I [ 1 761858
B [ ] 7&1882 F L J 761030 J L 1 761044
€CC 1 7810828 ¢ [ 1 788538 A L 1 788B95%
D [ 1 708008 H [ ] OTHER: _ 1 OTHER:

www.spectrum360.com Module 1: Checking In & Activating a Test | 8
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3. The next time you login to Spectrum, record your COC number by clicking the current selection
that now appears in the COC # section of the Home page.

COMPLIANCE

SELECTION 216454051 E +

DOCUMENTATION

HELPDESK

Maxine Wayne

v 7 8 8w u[ u B
L 4 15 % 97 18 13 20

EESE

5—1‘&" i Q : @ C@ Inbex @ Message

== > =t iR B @ B N B ™ H

Event Quicome
Me

A # W 3 3 3 4 8

4. Enter the COC number, and click Save. This should be done within 24 hours after a drug test.

ADD COC NUMBER

Selection date
8/7/2012

COC#*

0777425585|

www.spectrum360.com

Module 1: Checking In & Activating a Test | 9
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ABOUT CHAIN OF CusToDY (COC) FORMS 3

Maintaining a ready supply of Chain of Custody (COC) Forms for specimen donation is a very important
part of your recovery. When selected to test, you are required to bring a copy of the Spectrum COC
Form provided to you to the collection site for processing.

In some instances, an electronic COC Form might be generated at the lab and you will not need to use
your copy. In the case of special tests—hair tests, for example—Spectrum Customer Support may have
provided your COC forms to the collection site. In this case, please use the COC form given to you at the
site. In most other situations, however, it is a good idea to always bring your own COC form just in case.

Spectrum makes it easy to ensure you always have enough COC forms available to you by allowing you
to request additional forms online.

This Quick Start Module covers:

e Requesting COC Forms

Requesting COC Forms

COC Forms are available for ordering from the Spectrum HELPDESK menu.

——
NOTE:
| Throughout the system, mandatory fields are marked with an asterisk (*).

= — = - 1

» Torequest COC Forms:

1. Ensure you are logged into the Spectrum system, then click ORDER COC FORMS on the
HELPDESK menu.

" .
COMPLIANCE DOCUMENTATION HELPDESK ['-\; Anitn Bath ~

ORDERCQE FORMS |
You are NOT required to Check-in today
QUICKSTART GUIDES

Click Self Test button ONLY if you want to create a test selection for yours GONTACT AFFINTY
today. |
E__ ot @ g s & -~
= - (&) Inbox [+ ) Messa
=L 3 e =0T =
13 14 18 " 17 18 %
Fre Me [ 4]
By Clon Manages 20 21 2 23 24 3B M

/% Vihers can | find oider messeges snd notilications?
Mello, .. Resd more s

www.spectrum360.com Module 3: Requesting COC Forms | 1
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A MESSAGE window appears with the COC Form Request.

MESSAGE

Topic*
COC Form Reques!

Residential - 123 Main Streel, Boston, Massachusetts, 12245

1 confirm that this address is cormrect

Message "

(#) Attach fiies

2. Check the mailing address displayed.

e Ifitis correct — check | confirm that this address is correct.

+| | confirm that this address is correct

e If you need to change your mailing address and you have entered a secondary address in the
system, click the arrow and select your secondary address from the drop-down list that
appears in the address field.

| - :
| COC Form Requesl v

Residential - 1101 QunlardAve Anniston. Alabama, 36201

| confirm that this address is correct

w
www.spectrum360.com Module 3: Requesting COC Forms | 2
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3. Type a message in the box provided.

Message *

| Please send me more COC forms. |

4. Click Send.

=,

Once your request has been received, Spectrum sends an automatic confirmation message to
your Spectrum inbox.

* SPECTRUN HOME COMPLIANCE DOCUMENTATION HELPDESK K Anit

! ) @\ Inbox (’-E) Message
s =0 T
2] = 1 2| 3
S e Y R )
[+ 13 14 15 16 17

Spectrum Customer Support processes your request and mails new COC Forms to the address
you specified in your request. Please wait up to 10 business days to receive your new cocC

Forms.

NOTES:

e Please ensure that your mailing address is correct so that you receive your new COC Forms ina
timely manner. If you need to update or add a new mailing address, visit your PROFILE page,
easily accessed under your name at the top of the page. For more information, see the Editing
Your Profile and Login Details Quick Start Module.

 Note that the To and Topic fields are pre-defined and auto-filled. You cannot modify them.

www.spectrum360.com Module 3: Requesting COC Forms | 3
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THE SPECTRUM MOBILE APP

The SPECTRUM Mobile App enables you to keep up with required check-ins, messages, reminders and
notifications from anywhere, anytime. Simply launch the App from your mobile device and you can
access everything you need from SPECTRUM on the go: All the functionality available from the Web
portal is available to you in the App, in addition to features made possible through the technology on
your device—your camera, touch ID (iOS), Geo Location, and push notifications.

This Quick Start Guide describes general navigation in the SPECTRUM App, and outlines how to get the
most from additional App features that take advantage of the mobile capabilities built into your device.
It includes the following:

Navigating the Mobile App

L0 ] 41T - 1= S PSPPI TP OSSP 2
IVIENU 00N ..ecverieeiinnesisasssesnssssssnsosssnnnsnsssnsnanesassensenssnntssrosrsnst tbasssssssssnnsenntsnsnnssessatssssssuand sossinnsassasasee 3
SEEEINES 100N c.eiiiieieicanesnascsssessiisisssisraastsssssstsanesasssnennasamssassessbtsiesstsssesonsoreontessssarosnasasssssssnssnasanses 4

Getting the Most from Additional Mobile Features

Logging in with Fingerprint Authentication (i0S) .......ccocooiiiiiii s 5

Receiving Push NOtIfICatIONS ... .coeiiiirieriicrcrc e 6

Tracking Meeting Attendance with Geo Location Capabilities...........ccoevniniininiiininns 7

Capturing Documents with Your Device Camera.........coveiniiiin 9

Recording COC Forms Through Barcode SCanning ........cccivvverinviineinnniinsins s 11
Notes: o - |

¢ Download the SPECTRUM App to your device as you would any other App.
i0S: Go to the Apple App Store.
Android: Go to the Google Play Store. |

e Tosend and receive data with the SPECTRUM App, your mobile device must be connected to
the internet through Wi-Fi or your cellular data must be enabled. If you choose to use
cellular data, note that data charges may be incurred depending on the plan you have in
place with your service provider.

e For more information on the standard features and functions available to participants in
| SPECTRUM—both in the Web Portal and the Mobile App—see the Participant Quick Start Guides
} available from the Portal Help menu. !
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Navigating the Mobile App

Home Page
When you launch the SPECTRUM Mobile App, the Home page appears on your device.

Android

E
Abel Abelson

Navigate the Home page as you would on your desktop:

e Check-In and Selection Notifications
Check-In and Selection notifications appear at the top of the page. Click the button/link provided in
the notification if action is required on your part—to check in or activate a test, for example.

e Inbox
To navigate recently received messages and notifications in your Inbox, tap the appropriate tab—
ALL to view all, MESSAGES to view message threads only, or NOTIFICATIONS to view recent
notifications generated by SPECTRUM.

e Frequently Accessed Information
To view other frequently accessed information—your calendar, preferred and nearby collection
sites, account balance (if applicable) and requirements summary—swipe up to view the tiles at the
bottom of the page. See next page.

The SPECTRUM Mobile App | 2
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Menu Icon

The Menu icon, displayed at all times in the upper left corner of the page, enables you to navigate to
other SPECTRUM data and functionality.

Android

Our records indicale that Ihere i an

toxicology result |

Use the Menu icon to navigate to:

e Compliance data such as collection sites, account information and history.

e Documentation (if applicable) such as attendance, reports, prescriptions and monitoring
interruptions.

e HelpDesk features such as COC form orders, Quick Start Videos, Guides, Documentation and Affinity
contact details.

e Account profile and login details such as user name, security question and answer

s
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Settings Icon
The Settings icon, displayed at all times in the upper right corner of the page, enables you to change
your SPECTRUM password, and depending on your device, to view and/or manage other SPECTRUM

configuration settings.

|OS Android

Abel Abelson

i0S: Change your password, review your touch ID (fingerprint authentication) status, and log out. Note
that your ability to use a fingerprint to login to SPECTRUM, and the enabling/disabling of SPECTRUM
push notifications are both managed from your device settings.

Android: Enable/disable SPECTRUM push notifications, change your password, and indicate whether a
password is required every time the App is launched.

See next page.

r———
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2106 PM
Notifications

Photos

Badges. Sounds, Banners.

Reminders
ot

RogersRadio
Badges, Sounds Banners

~y  Snapchat

L3

Badges, Sounds, Banners

Spectrum
Badges, Sounds, Banners

Thermo
ott

Tips

Banners

Tuneln Radio
on

Uber

on

United
Badges, Sounds, Banners

Wallet
Badges, Banners

{®) WhatsApp

NOTE:

For more information on fingerprint authentication and push notifications, see

off

Android

E
Settings

Notifications

Show Notifications

Show notifications from Spectrur

Authentication

Change Password

Change your password in Spectrurr

Password

Enter password on every app startup

Getting the Most from Additional Mobile FEATURES below.

Getting the Most from Additional Mobile Features

Logging In with Fingerprint Authentication (i0S)

If you own an iOS device, and you have enabled touch ID (fingerprint authentication) to unlock the
device, touch 1D will be enabled for login to the SPECTRUM App as well.

To enable/disable touch ID on your iOS device, go to your device Settings.

The SPECTRUM Mobile App | 5
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Touch_E) Setup (i0S) Touch ID Enabled

TELUS & 2:06 PM

Settings Touch ID & Passcode

iPhone Unlock

Apple Pay

Touch ID for “Spectrum®

iTunes & App Store
Authentication is needed 10 access

your account

Cancel

Finger 1

Touch to login
to SPECTRUM

Receiving Push Notifications
If you enable SPECTRUM push notifications, you will receive notifications, alerting you to events such as

received messages and required check-ins, even when your device is locked.

e i0S: To enable/disable SPECTRUM push notifications, go to your device Settings.

e Android: To enable/disable SPECTRUM push notifications, tap the Settings icon in the upper right
corner of the page. For more information, see The Settings Icon above.

See next page.
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Push Notification Enabling Notifications Enabling Notifications
(Android)

. TELUS = 2:05PM

Notifications 2
Settings
Phatos

= i Badges, Sounds, Banners
. Reminders
| ot

Thursday, June 1 | RogersRadio
Badges, Sounds, Banners

Notifications

Show Notifications
po ; Snapchat yw notifications from Spectrum
ok o Be Badges, Sounds, Banners

Check-In Required Spectrum
You need to check-in today till 14:00 Badges, Sounds, Banners

Authentication
Thermo
off

% SPECTRUM 40m ago Tips

Banners

Change Password

hange your pa

New Message Received

Missing Chain of Custody (COC) Form Number £ Tunein Radio

Password

Uber
on

United
Badges, Sounds, Banners

Wallet
Badges, Banners

Press home to unlock =] WhatsApp
ot

.90

Tracking Meeting Attendance with Geo Location Capabilities
Use the SPECTRUM App’s Geo Location capabilities to document your meeting attendance in real-time,
while at the meeting.

1. From the Menu icon, navigate to
Documentation, then Attendance.

2. Inthe Attendance Log, tap the appropriate ‘ Abel Abelson
meeting attendance log. |

Maating Atiendance Log {Quarter 2, 2017)
Dum on: 72017

Meating Atlendance Log (Quarter 1, 201
Due on: 4872017

Mesting Atlendance Log (Quarier 4, 2016)

Due on: 1/9/201

Meeiing Attendance Log {(Quarier 3, 2

o Log (Quarter 2, 2016)
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3. With the attendance log open, tap in
the MEETING ATTENDANCE section.

REPORT DETAILS

AN/2017 - 6730°2017
B2 ruitabie
TRI2017

Guarter

REQUIREMENTS FOR PERIOD

3 por Week

MEETING ATTENDANCE

No Mastings Attended

4. Inthe ADD MEETING pop-up, tap /am
currently at the meeting.

When prompted that your device would
like to access your current location, click A Ak
OK.

Your device’s geo-location features and
calendar populate the appropriate Date,
Time and Address automatically

5. Tap the Meeting Type drop-down to select j
the meeting type. B wooting type:

AkAnon

i Cancel b

6. Click the SAVE button to submit your
meeting attendance.

NOTE:
This procedure describes how to use Geo Location capabilities to track meeting attendance from an iOS
device. The process is very similar on an Android device.
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Capturing Documents with Your Device Camera
Capture document images quickly and easily using your device camera, and attach them to your
messages, self-reports, prescriptions or meeting attendance logs in SPECTRUM.

1. Navigate to the document for which you
want to upload a photo image.

e To create a new message, ready for a
photo attachment, tap ‘= ¥****%° from
the Home page.

SCLECTION 584102312

Event Outcome
W
Mo Show Warning

indicate that there is an outstanding

e For attendance logs, self-reports and
prescriptions, navigate to
Documentation under the Menu icon.
Tap the appropriate document type—
Attendance, Reports or Prescriptions —
then create or open the appropriate
document record. This example shows
a prescription.

Abel Abelson

MEDICATION
AGENERASE
Scheduled

1SMG/ML. SOLUTION: ORAL
51712017 - 5731/2017

ATTACHMENTS

=
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2. Activate your device camera:

¢ For new messages, tap ] N
arachfies in the MESSAGE pop-up. | Apel ADeiSON

Tap Take Photo or Video to access your
device camera, and take a photo for
attachment to your message.

Tap Photo Library to access your
previously captured photos, and select
a photo for attachment to your
message.

Take Photo or Video

Photo Library

Cancel

e For attendance logs, self-reports and
prescriptions, swipe up until the
ATTACHMENTS section comes into
view at the bottom of the page.

Tap ' to access your device camera,
and take a photo for attachment to
your document.

Prescription

MEDICATION

AGENERASE

Scheduled
15MG/ML. SOLUTION; ORAL
5A7/2017 - 52017

NOTE:
| This procedure describes how to capture documents with the device camera on an iOS device. The
| process is very similar on an Android device.
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Recording COC Forms Through Barcode Scanning
Report Chain of Custody forms in SPECTRUM without having to enter COC numbers manually. Simply
scan the barcode on the COC form using the barcode scanning technology available from your device.

1. From the Home page, tap !l to the right
of the COC form you want to report.

Note: If you prefer to enter the COC LA
number manually, tap to the right of '
the COC form.

SFLECTION 584102317

No Show Warning
Ouwr records indicate thal there 3 en oulstanding

2. Position your device so the barcode
appears in your device window.

Your device captures the barcode

automatically and fills in the COC number. Abel Abelson
3. Click the SAVE button to submit the COC Il A0D COC NUMBER
number to SPECTRUM. |3

[j Selection date

[ ST
|§ cocs*

0918350484

| :

NOTE:

| This procedure describes how to report COC
numbers with barcode scanning technology
from an iQS device. The process is very similar |
on an Android device.

A
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COMPLIANCE DILUTE SPECIMAN POLICY

Urine specimens that have a creatinine level below 20mg/dl and a specific gravity less
than 1.0030 are considered Dilute. What that means is that there is so much excess
water in the specimen that it no longer tests as human urine. All human urine contains a
protein called creatinine. This protein comes from the normal physiologic breakdown of
muscle tissue and is always present. If a specimen has no creatinine in it, it isn't urine.
Dilute specimens are not acceptable as normal negative urine screens.

There are several circumstances that can cause dilution of urine specimens. Most of
them are easy to avoid. There are several strategies that can be used on the day of
testing to avoid dilute specimens.

1 Log in or call in early and test early in the day. (if you work nights, and
your day begins at an irregular time, just follow the tips from when you
wake up)

2) Don’t ingest any diuretics before going to test. Common diuretics

include: coffee, soda, tea, furosemide, hydrochlorothiazide/HCTZ,
spironolactone, Lasix pms medications like Pamprin, or any product that
decreases bloating or increases urination. (NOTE: We are not saying
that you shouldn’t take these medications, just to take them following
your random test, and not before.)

3) Void your kidneys when you first get up, if you are thirsty then drink
one or two 8 oz glasses of orange juice, but nothing more prior to
testing.

4) Do not drink large amounts of fluid prior to giving your urine sample.

There are some serious Medical conditions that cause dilute urine. They are: Diabetes
Insipidus and Hyponatremia. If you have been diagnosed with one of these disorders and
are being treated by a physician, we will need clear legible documentation from your
physician concerning you and your treatment. If you are unable to produce normal
undiluted urine due to a diagnosed medical condition, you will be asked to substitute hair
strand or nail clippings instead.



