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DRUG TESTING
WITH AFFINITY EHEALTH

Dear MAP Participant,

The Mississippi Board of Nursing has selected Affinity eHealth as the Board Approved
alcohol/drug testing provider. This packet contains material describing the program features and
activation instructions for your online Affinity eHealth account.

You will be tested a minimum of (1) one time a month, with urine, blood or hair strand tests.
You are responsible for payment of all fees associated with drug testing. You must activate your
account with Affinity within 48 hours of signing your compliance affidavit.

You will be given a form called I0S PARTICIPANT INFORMATION FORM during your conference
that your case manager must receive back from you in order to create your account and generate
a PIN#. You cannot activate your account and begin testing until that information has been
received. (You can scan and email, fax or send by post) If you have had a PIN # in the past, your
case manager will need to communicate with Affinity to get you set back up with that number
and a new testing profile.

HOW TO ACTIVATE YOUR AFFINITY ACCOUNT:

Once you have returned the form and received your ten (10) digit PIN number from your case
manager, you must activate your Personal Compliance account at
http://www.affinityehealth.com/cms/msbn. Review the enclosed Affinity welcome letter and
Affinity Activation Guide for more information and step by step instructions.

During activation, you will be required to make an initial deposit of $65.00 to activate your
account, which will be used towards your first test. Each time you are called to test, you will
need to fund your account PRIOR to testing and will need the PIN #.

If you have any questions about this procedure, please contact Affinity at 1- (877) 267-4304 for
instructions.

(Updated August 2017)
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GETTING STARTED WITH AFFINITY

Activating Your SPECTRUM Account

You can activate your SPECTRUM account on your computer or your mobile device at
http://www.affinityehealth.com/cms/msbn or via the SPECTRUM Compliance mobile app
available for both Android and iOS devices. A unique 10-digit PIN number has been provided to
you and is shown below. For more information on activating your account, see the enclosed
Activation Guide for step-by-step instructions.

Once your account has been activated, login to SPECTRUM and click Profile from the drop-down
menu available under your name and verify your date of birth (DOB) and that the other
demographic information is correct. Everything that you need to know to effectively use
SPECTRUM is available from the Guides and Documents tab under the Helpdesk Menu. Each
document can be read online or printed for your reference.

Affinity Care (Help Desk)

Should you require assistance, please contact Affinity Care at 1-877-267-4304 between the
hours of 5:30am CT to 7:00pm CT, Monday through Friday and 8:00am CT to 4:00pm CT,
Saturday and Sunday. Or you may contact us by sending an online message through your
SPECTRUM account.

Important Information to Keep on Hand

Be sure to fill in and keep the following information on hand at all times:

SPECTRUM & Check-In URL: http://www.affinityehealth.com/cms/msbn
Affinity Care (Help Desk) & Check-In Phone Number: 1-877-267-4304

Your Username: (You create during activation)
Your Password: (You create during activation)
Your Unique PIN #: (Account activation, phone
check-in)

Your 4-digit DOB on file (mm/yy) (Check-in phone/IVR)
Your full DOB on file (mm/dd/yyyy) (Account activation, one-

time only)
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GETTING STARTED WITH AFFINITY

Checking in With SPECTRUM

You are required to check in seven (7) days a week (including holidays) to see whether you are
being selected for a test or not. You are required to call or check in between the hours of 3:00
AM and 5:00 PM. You have until 12:00 Midnight of each day to test. You can choose to either
check in via your Phone, computer, or Mobile App. The instructions for these different types of
check-ins can be found under the MY LEARNING section.

® By Phone: Dial 1-877-267-4304 and be prepared to enter your 10-digit PIN#, plus 2 digits
for your month and 2 digits for your year of birth, then press 1 to check-in.

* By Computer: Go to http://www.affinityehealth.com/cms/msbn and enter your username
and password you created during your Activation process. Once logged in, press the
Check-in button.

e By Mobile App: Launch the SPECTRUM App and enter your username and password you
created during your Activation process. Once logged in, press the Check-in button. Note:
To download the SPECTRUM App on your device, go to the Apple App Store (i0S) or
Google Play Store (Android), and enter "SPECTRUM COMPLIANCE" in the search field.

What to Do When You Are Selected for a Test
If during the check-in procedure, you are notified that you have been selected to test that day,
you need to press the Activate Test button to complete the process. During this process, you will:
1) Inform SPECTRUM of the collection site you will use to provide the specimen.
2) Complete the payment for the test.
3) Receive an Authorization code and Test Panel name that you must provide at the
collection site.

COCforms

You will also be responsible for ordering and maintaining a supply of Chain of Custody Forms that
you will order from Affinity. Again, there is an ICON on the left side of the page, labeled: Manage
My COC’s. Because the forms are shipped from Canada, you will need to make sure to always
order ahead of time.

There are six (6) COC forms in this package. You will need to carry these forms with you when
testing at all sites. Please do not fill out your form prior to providing your specimen at the
collection site. When you require more forms, they can be ordered through SPECTRUM.
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GETTING STARTED WITH AFFINITY

Adding a New Collection Site to SPECTRUM

If you are aware of a convenient collection site which is not in our network of collection sites,
please call or send an online message to Affinity Care. We will contact the site and determine if it
can be added to our network. If you are selected to test and this collection site is not currently in
our network, you must choose another site to provide your specimen that day.

Guides and Documents

Once your account has been activated, everything that you need to know to effectively use the
system is in the HELPDESK tab in the GUIDES AND DOCUMENTS page. The topics available are
either Flash Videos (you may need speakers to hear narration) or PDF files. (These documents
can be read online or printed) Remember to click the ICON (the Flash symbol or the PDF symbol)
on the right side of the screen to launch the topic.

Important Information to Keep on Hand

Be sure to fill in and keep the following information on hand at all times:
SPECTRUM & Check-In URL:  http://www.affinityehealth.com/cms/msbn
Affinity Care (Help Desk) & Check-In Phone Number: 1-877-267-4304
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COMPLIANCE DRUG TESTING
WITH AFFINITY EHEALTH

Dear Compliance Participant,

The Mississippi Board of Nursing has selected Affinity eHealth as the Board Approved

alcohol/drug testing provider. This packet contains material describing the program features and
activation instructions for your online Affinity eHealth account.

You will be tested a minimum of (1) one time a month, with urine, blood or hair strand tests.

You are responsible for payment of all fees associated with drug testing. You must activate your
account with Affinity within 48 hours of signing your compliance affidavit.

You will be given a form called 10S PARTICIPANT INFORMATION FORM during your conference
that your case manager must receive back from you in order to create your account and generate
a PIN#. You cannot activate your account and begin testing until that information has been
received. (You can scan and email, fax or send by post) If you have had a PIN # in the past, your

case manager will need to communicate with Affinity to get you set back up with that number
and a new testing profile.

HOW TO ACTIVATE YOUR AFFINITY ACCOUNT:
Once you have returned the form and received your ten (10) digit PIN number from your case
manager, you must activate your Personal Compliance account at

http://www.affinityehealth.com/cms/msbn. Review the enclosed Affinity welcome letter and
Affinity Activation Guide for more information and step by step instructions.

During activation, you will be required to make an initial deposit of $65.00 to activate your

account, which will be used towards your first test. Each time you are called to test, you will
need to fund your account PRIOR to testing and will need the PIN 4.

If you have any questions about this procedure, please contact Affinity at 1- (877) 267-4304 for
instructions.

(Updated August 2017)
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Activation Guide

Welcome to Affinity eHealth. Your participation in the

SPECTRUM system is about to commence. To begin, you must
activate your account threugh the SPECTRUM Online Portal or
through the SPECTRUM App prior to your required start date.

www.spectrum360.com

5 Easy Steps to activate your account

To use SPECTRUM, a one-time activation process is required. Once activated, you will have the ability to login to SPECTRUM, or if you require
assistance, you can call the Affinity Care Team at 1-877-267-4304.

To begin, go to the www.spectrum360.com home page or the SPECTRUM App on your mobile device. Click the VATE link to display the
Account Activation page. Note: To download the SPECTRUM App on your device, go to the Apple App Store {i0S) or Google Play Store (Android).

(@ LODKUP ACCOUNT (@ CONFIRM DETAILS () TERMS & CONDITIONS

Pleats taie e i Lads Deltow 10 eeineve you sccowil nu.g miwmvwm-.wm L i ! m?’:m“‘mﬂmkh ven seleat e
PNat |
:.. st { PARTICIPANT AGREEMENT ~
1765163238 ! s s ANy envimn ana i
T ot $"1/1980 | Participan
Dato of birth * ~ RECITALS
_ Lancel  Jou 'l ‘ 1 The PRIVIRAY K Under an BOmisTatve or dpman obigston
On the Look Up Account tab, enter the PIN# Review your name, state, PIN# and date of Carefully read the Terms of Agreement and, if
provided to you in your welcome letter, birth. Confirm they are correct by clicking acceptable, check | accept the Terms of
Next. eement. Click Next.
Specify your date of birth by clicking the Age
calendar icon, and selecting the appropriate Hyou notice an error, click Cancel and contact
year, month and date in the drop-downs Affinity at 1-877-267-4304.

that appear. Click Next to continue.

|

|
Piense ankes your eccound deiads |
Email* I Username ! PIN # =
|
ostowRalindyplace com Username / Pin #
G .. i (ALl ho 1 "
o s | | Password "
User neme *
ASTHht

Ent:;:;u;raliiln:;:t:,gsr;’h:t::e sutre :.v::r Once activated, use your accaunt login credentials
- P Sre 0 to login. After login, see Guides and Documents

ideli h i ;
f;:ifl d'::;: fgxr;:’r::c::; r::,:: il under the Helpdesk menu for a guide to using
' system features.

Enter a Security Question and Answer for password
retrieval. Click Activate Account.

Note that your email is stored in your user profile
for purposes such as password retrieval. It is not
used for marketing purposes.

Affinity Care

Youcanicontact Affinity anlineior by phone. Gur Affinity Care Team willbe happy to assist vouwith

anyissuesiyou might'encounterto ensure sutcessful participationtin your.compliance program. Toll Free 1-877-2 67-4303
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PEC TRUM Participant Module 1: Checking In & Activating a Test

COMPLIANCE

ABOUT THE CHECK-IN PROCESS ;

Once your account is activated, you will use the Spectrum system to perform your regular check-ins. On
the start date of your compliance program, you are required to check-in to be notified of random drug
test requirements. The frequency of your check-ins are based on your contract requirements. In most
cases, check-ins are required on a daily basis.

If you have questions about your check-in requirements, please consult your program.

When checking in, you have the option of using your computer, mobile device or by calling in to
Spectrum’s Interactive Voice Response (IVR) system,

Computer Mobile IVR

This Quick Start Module covers:
Checking In On Your Computer
Checking In Through IVR

Completing Your Chain of Custody Form

For information about using the Spectrum system on your mobile device, please see the Mobile
Participant Experience Module.

S s SR
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Checking In On Your Computer

Use your computer or mobile device to check-in to Spectrum whenever and wherever you are. When

you check-in online, you can quickly and easily find out if you have been selected for a drug test that
day, and obtain and print your required drug test details.

| NOTE:

Throughout the system, mandatory fields are marked with an asterisk (*).

# To check-in online;

1. Visit www.spectrum360.com.

2. Login with the username and password you created when you activated your account.

LOGIN

Usarnama (PN ® *

LEZemInEiiam

Password *

b asyacm

ELRG0T PASSNORD?

The Spectrum Home page appears.
3. Atthe top of the Home page, click the Check-in button.

]

} - ¥

!% ZELL 1 BLAV] IME COMPLISHCE OOCUKENTATION ${FL PDESK o fnile Both
1 CowrLvawtt

I « November, 2015
¥ c : @ ., Inbox +Men|ge EUN K24 TUR WED THU  FRI Sa
2 e — - - 12 8 4 B8 8 3
st AT EAED ) s, - —
Te My Cose Manager ) ‘ [] ] w 1" 2 3 14

S 0rt how do l End my chain of custody form?
Helo.  Resd mote » = =—
% ® 7 B oW o2 N
i sy =

Frics Event Ouksome TZEaTs 307 a8 A ER 2z B x n 2 T B

Te Me |
Sutact Masing COOw | -—; = : 3 ’I, ,.L-—
Ouf fecords indioats hat you have missing COCS from  recent fesl PI... Beac o o 4 9

R I T
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Once checked-in, you will receive a unique Check-in Confirmation Code, and you will be

informed whether you are required to test. One of two possible notifications appears:

° You are not selected for a drug test. No further action is required from you until your next
required check-in.

Self Test

clen el

Click Self Test button ONLY if you want to create a test selection for yourself for
today.

Even when not selected for testing, your program may have provided you with the option of

performing a Self Test. If this is the case, a "' Self Test link appears in the notification
window. Click this link, and complete the PROCESS TEST page following the procedures
outlined in step 4 below.

® You are selected for a drug test.
You have been selected for testing today

Chpei o o [SI0C Y s 1E 2LV 42 n (OO BT

Click Activate Test button to proceed.

' NOTES

Your check-in is registered and recorded on the History page. For information on viewing
your check-in history, with confirmation codes, see the Viewing Check-In & Selection
History Quick Start Guide.

! Under certain conditions, the Check-In button does not appear on the Home page:
° Youare not required to check-in at the current time as per your check-in requirements.
e You already checked in today.

° You were required to check-in today, but you are outside the defined check-in window. ;
If the check-in window has passed, it is recommended you contact your case manager
as soon as possible.

e Your contract does not require you to check-in.

CREE e
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4. In the event you are selected for a drug test, click the Activate Test button that appears in the
testing notification.

| You have been selected for testing today

Chieck 11 Completed o 4297015 1 U6 54 P

The PROCESS TEST page appears.

A 98 Notth Washinglon St, Suile 107, BOSTON, Massachusetis 02114
Hair - $30 00,Usine - 525.00

Collecton Fee Payable o the sile

817-722-9383

{B77) 426 9616

winths Monday - Friday. Wab-ins 9 00am-1.00pm Appointments 2.00pm-4-00pm

PMhnMMdGﬂwyWuﬂemlawm “This sde accepls CASH ony”

PAYMENT

Test Fee: $45.00 Account Balance: $100.00
Collection Site Fee: $25.00*

Total Amount Due: 5‘5 00

" Codlerton (6o o payable at the sao

5. Review your COLLECTION SITE and PAYMENT details, and if no change or deposit is required,
click the Authorize button at the bottom of the page to process your test.

TemFoe: g4 00 AccountBotnce: 100,00
Collection $ie Fee: 525_00,

Total Amount Dua: $45.00

|
!
l * Cofietnon tes & pavable al fne s
i
i
i

o e i
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NOTES:

e If you need to change your collection site, click Change on the PROCESS TEST page. For more |
information, see the Managing Your Collection Sites Quick Start Guide.

COLLECTION SITE C G Change )
] LABCORP | - i
I/ [ Adiess 713 OMAHA STREET. RAPID CITY, Sovth Dakola, 57701
2 "’@f Sanice Blood - $10.00,Hair - $15.00,Urine - $10 00

You must go to the collection site specified in your test details. When you click the Authorize |
button, a FAX with your test details is sent to the designated collection site. If you go to a
different site, you may be denied from testing as this new site does not have your test

details.

e If you need to refill your account, a Deposit button replaces the Authorize button on the
Process Test page. Click the Deposit button. In the Deposit window that appears on the
screen, enter your amount, credit card details and billing address.

DEPOSIT

Deposit * Account Balance
10.00 $528.92
CREDIT CARD DEYAILS

6. To finish processing your test, review the notification pop-up that appears from the Authorize
button. It provides instruction on what to do before you go to the collection site and the details
(i.e. authorization code and panel) you need to record on your COC form.

NOTIFICATION

Ensure that the Authorization code and Panel Name are entered on your Chain of Custody (COC) form Bring the COC

form to the Collection Site

7. Click OK from the notification pop-up. Your Test Details appear on your Home page, and remain
conveniently displayed there until your next required check-in.

{ole A fax with your test details will be sen! {0 the collection sile

e S
www.spectrum360.com Module 1: Checking In & Activating a Test | 5
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Theah i Compeled of 12102002 90 18 & 207 Comerngr ncede 1690

Thank pou T today. This um e (7698) gorioms th
#tored in your Chaek-tn history. You may keep this code for your records.

%, OCCUPATIONAL DRUG VESTING, LLC | Chenge EE TR B A T
R N Agoress 2 Nortn Washingion 51 Suls 107, BOSTON, Messachusolis,
E@\Q_il:" aitie ® 2 2 B N B wN
‘f..u-r .J" Seyeir Hai - £30 DO, Urtne - §25.00 7B B W wn + 2
Bo"a‘" Cotection Fee Payable of the site

A gt g Flaone 617-722-9388

fa (87T) 426 £816

Vot g Bowi Mondsy - Fday. Walins 9.00em-1.00pm Appomiments

2:00pm4.00pm

Bezepd Far

TEST DETALS

Ensure tat the A Cote and Panel N you Cnsn of Cuslody (COC)Form BgWNe €OC | (1=
form 1o the Coleckon Site. For he instructions on how ko compitie e COC Form, dick the bution I W ol -
Panal Aumonzson eode cocma PREFERRED BITE
k URills 202401381 - Add =

Q@ v

B

AUy 1412 LEIGHTON AVE

(3]
4
£

Ladress

P e]

&
veeskmz At

TEST BETALS

. Ko | L oo
yous Chaia of Cratady (COC) Fem Bemg g COC sy o Dhe

| Fom anom ° tumn
Ponat

AN

Ao wdo

616971966

£oc e

(": 1Add

v
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8. If you have a printer connected to your computer, click Print to print a copy of your test details,
ensuring you will have the correct information for your test when you go to the collection site.

@ Check-in completed {2 Test Authcrized

! o | < Decermber, 2015 > |
Check-in Compleled on 12/1/2015 10 1€.30 Akt Confirmabon code: 7622 i | [

- e - = | SN NOM TUE WED MU FRI SAT |

' 'nmammMnghuay.mwmwmmnammmmhmmm-mmuum | { 1 2 3 4 5 |
stored in yowr Cherken history. You may keep this code for your records ! l — l; ) — |

— = | [

: | ]

i @ g g OCCUPATIONAL DRUG TESTING, LLC ./ Change w7 ow W

' o Sulle

! @ Addiess ::::m Washington S, 107, BOSTON, Massachusefts, i ‘ & 5 Z B w3 m l
\m o @ Services Halr - $30.00,Urme - $25.00 ! L

Checking In Through IVR

Use a phone to call and check-in to the Spectrum system at anytime, from anywhere. As with a
computer check-in, an IVR check-in indicates if you have been selected for a drug test that day and
provides your necessary drug test details. However, IVR check-in does not allow you to change your
collection site or print test details.

» To check-in by phone:
1. Call 877-267-4304.

2. Login using your PIN number and date of birth (MMYY). For example: If your birthday is January
1965, login using your PIN number and press 0165 when prompted for your date of birth.

3. Press 1to check-in for the day.
As with a computer check-in, the system provides 1 of 2 possible notifications:

° You are not selected for drug testing. No further action is required from you until your next
required check-in.

° You are selected for drug testing. The system notifies you over the phone and gives you the
option of obtaining the drug test details (authorization code and panel) required for taking
the test at your preferred collection site.

The Spectrum system sends a fax with your drug test details to your preferred collection
site, and your check-in is registered and recorded on the History page. You can view your
history online at any time.

NOTE:
If you have not selected a preferred collection site, you cannot obtain your test details through IVR.
You first need to go online and select a preferred collection site.

Completing Your Chain of Custody Form

For your convenience, you have been provided with several Chain of Custody {COC) Forms in your
registration package. Additional COC forms can be ordered at any time from your online account or by
calling Spectrum customer support. It is important to note that these COC forms ARE NOT VALID without
a unique Spectrum Drug Test Authorization Code and Test Panel. Forms received at the lab without a
valid Authorization Code or Test Panel will be marked as Test Suspended until an Authorization Code or
Test Panel is provided.

=
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| Most collection sites do not accept COC forms filled out prior to your arrival at the site. It is
| recommended that you bring your test details and COC form with you to the site, then fill out the form
' in front of the collection site technician.

» To complete your COC form:

1. Enter the authorization code from your test details (instead of Donor SSN or Employee 1.D. No.)
on line C of the CHAIN OF CUSTODY FORM.

o I

AU E i

0913350(485

T D LS EALE REPRIZENTALY

B 111 T
o

i
I

2. Specify the panel identified in your drug test details by placing a checkmark in the matching
checkbox in section H. For example: If your panel is A-777777, select the checkbox next to A,

‘ F.TESY§; RECUESTED BY EMFLOVER,

| AL 3 2772777 E [ ] 761B5! 1 [ 31 761288 E
? B[ 1 781883 F L 1 761030 J T 1 7H1044 i
| €t 1 781052 G [ 1 78B53E “ C 1 7BBYE% j
H [ 31 OTHER _____ T - |

|

} o [ 3 70008 1 DTHER: _

e i S
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3. The next time you login to Spectrum, record your COC number by clicking the current selection
that now appears in the COC # section of the Home page.

COMPLIANCE DOCUMEHTATION

e

(¢ inbox

4. Enter the COC number, and click Save. This should

ADD COC NUMBER

Selection date
8/7/2012

| coce*
0777425585|

HELPOESK = tAaxing Weyne

([ ) Message
: n B B M ox x n
] % ®m 1 2 8 4 s
s

be done within 24 hours after a drug test.

i
|

www.spectrum360.com
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% PEC TRU Participant Module 3: Requesting COC Forms

COMPLIANCE

ABOUT CHAIN OF CusToDY (COC) FORMS

Maintaining a ready supply of Chain of Custody (COC) Forms for specimen donation is a very important
part of your recovery. When selected to test, you are required to bring a copy of the Spectrum COC
Form provided to you to the collection site for processing.

In some instances, an electronic COC Form might be generated at the lab and you will not need to use
your copy. In the case of special tests— hair tests, for example—Spectrum Customer Support may have
provided your COC forms to the collection site. In this case, please use the COC form given to you at the
site. In most other situations, however, it is a good idea to always bring your own COC form just in case.

Spectrum makes it easy to ensure you always have enough COC forms available to you by allowing you
to request additional forms online.

This Quick Start Module covers:

e Requesting COC Forms

Requesting COC Forms

COC Forms are available for ordering from the Spectrum HELPDESK menu.
| Noe:
E Throughout the system, mandatory fields are marked with an asterisk (*].

» To request COC Forms:

1. Ensure you are logged into the Spectrum system, then click ORDER COC FORMS on the
HELPDESK menu.

i -
| * HOME COMPLIANCE DOCUMENTATION HELPDESK S Anita Enih
Tewmriiamdy

. ORDERCOEFORMS | e
- LENDAR ® Meetin
You are NOT required to Check-intoday Sl it £ Meetin
QUICKSTART GUIDES
H December, 2015 >

Click Self Test button ONLY if you want to create a test selection for yours CONTACT AFFNTY

today. i SuUn M TUE WES THU PRI €ar
® 3 1 2 3] 4 s
3 # ™,
-2 L ] : a LA | 1 1
' L PRAREE - | T T B «. Inbox ' Message & i B
g —
IS - | oW s w7 % ow
Far e R QLS TRTPIRY +1 I
Te My Casa Manoger 2 2 2 =
Siiit Whena cen | Bind oider messsges end notfications? L L =
| Malo, .. Read moes s

B N » M 1 2

e
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A MESSAGE window appears with the COC Form Request.
MESSAGE

To*
| Aftncty HelpDesk

Topic*™
! COG Form Raquest

WJ?}M&-MMW ubns &
| L confirm thet thiv addrens is comect

Mossage

i

Attach liles

B e

2. Check the mailing address displayed.

e Ifitis correct — check / confirm that this address is correct.

| confirm that this address is correct

e If you need to change your mailing address and you have entered a secondary address in the

system, click the arrow and select your secondary address from the drop-down list that
appears in the address field.

| {1 confirm that this address is corect

[ goe s, TR =T
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3. Type a message in the box provided.
Messags *

| Please send me more COC forms. |

4. Click Send.

Once your request has been received, Spectrum sends an automatic confirmation message to
your Spectrum inbox.

i el
‘ % ' COMPLIANCE DOCUMENTATION HELPDESK
, ® Tourviawer

‘ |
(Coimbox (4] Message ¢ December, 2015 ’

SUN MO TUE WEL THU |
J‘ ] ® B 1 2 3
| ji

L] 7 B -] m

12942015 € 62 .05 a1 BS

AENEEST I ANEDR ] " 15 L T

Spectrum Customer Support processes your request and mails new COC Forms to the address
you specified in your request. Please wait up to 10 business days to receive your new COC
Forms.

NOTES:

® Please ensure that your mailing address is correct so that you receive your new COC Forms in a
timely manner. If you need to update or add a new mailing address, visit your PROFILE page,
easily accessed under your name at the top of the page. For more information, see the Editing
Your Profile and Login Details Quick Start Module.

® Note that the To and Topic fields are pre-defined and auto-filled. You cannot modify them.

s
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THE SPECTRUM MOBILE App

The SPECTRUM Mobile App enables you to keep up with required check-ins, messages, reminders and
notifications from anywhere, anytime. Simply launch the App from your mobile device and you can
access everything you need from SPECTRUM on the go. All the functionality available from the Web
portal is available to you in the App, in addition to features made possible through the technology on
your device—your camera, touch ID (i0S), Geo Location, and push notifications.

This Quick Start Guide describes general navigation in the SPECTRUM App, and outlines how to get the
most from additional App features that take advantage of the mobile capabilities built into your device.
It includes the following:

Navigating the Mobile App

PR BB i ermunssensnasisssbuvmsoinsis e A S o easesbsbemt s o ot tave bbb o 2
IAEEIL DO menn im0 5 A SHA AR ba3od v ommss s o s b b S o 3
SN R OO s i ssdf ool e bty e e . 4

Getting the Most from Additional Mobile Features

Logging in with Fingerprint AUthentication (I05) ................eveeereemerserssssssoseessseoseoosoosoeoeoooonn 5
RECBIVING Putshy NOTIOAIONS coivivsiiusummmimmnisms st mismsiismsssassssnsomssensestissve ot sssessbisiseebobissiasc 6
Tracking Meeting Attendance with Geo Location Capabilities.................vvvvvvevooooooooooo 7
Capturing Documents with Your Device L) T T ., -
Recording COC Forms Through Barcode S ANV a0 0 S SR s s s 11
NOTES:

¢ Download the SPECTRUM App to your device as you would any other App.
i0S: Go to the Apple App Store.
Android:  Go to the Google Play Store.

e To send and receive data with the SPECTRUM App, your mobile device must be connected to ;
the internet through Wi-Fi or your cellular data must be enabled. If you choose to use i
cellular data, note that data charges may be incurred depending on the plan you have in
place with your service provider.

® For more information on the standard features and functions available to participants in
SPECTRUM—both in the Web Portal and the Mobile App—see the Participant Quick Start Guides
available from the Portal Help menu.
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Navigating the Mobile App

Home Page
When you launch the SPECTRUM Mobile App, the Home page appears on your device.

Android

i0S

Abel Abelson

Click the Check-in button to proceed

PE——

Click the Check-in button to procesd

|

+ | Message

¥ Event Outcome

Mo

ko Show Warming
Our records ingicale that there i an culbanding
toxicology resuit | TRT

l SET RY

Navigate the Home page as you would on your desktop:

e Check-In and Selection Notifications
Check-In and Selection notifications appear at the top of the page. Click the button/link provided in
the notification if action is required on your part—to check in or activate a test, for example.

¢ Inbox
To navigate recently received messages and notifications in your Inbox, tap the appropriate tab—
ALL to view all, MESSAGES to view message threads only, or NOTIFICATIONS to view recent
notifications generated by SPECTRUM.

e Frequently Accessed Information
To view other frequently accessed information—your calendar, preferred and nearby collection
sites, account balance (if applicable) and requirements summary—swipe up to view the tiles at the
bottom of the page. See next page.
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Menu Icon
The Menu icon, displayed at all times in the upper left corner of the page, enables you to havigate to
other SPECTRUM data and functionality.

i0s _ Android

| Click the Check-in butian 1¢

e Y

Messege

Event Outcome

Mo

No Show Warning
Qur records, Incieate that Lhere & 3n autalanaing
toxionlogy result | ado

Use the Menu icon to navigate to:

e Compliance data such as collection sites, account information and history.

® Documentation (if applicable) such as attendance, reports, prescriptions and monitoring
interruptions.

¢ HelpDesk features such as COC form orders, Quick Start Videos, Guides, Documentation and Affinity
contact details.

e Account profile and login details such as user name, security question and answer

pARE T |
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Settings Icon

The Settings icon, displayed at all times in the upper right corner of the page, enables you to change
your SPECTRUM password, and depending on your device, to view and/or manage other SPECTRUM
configuration settings.

i0S ) Android

=
X

| Message ! Message

LR
Evert Outcomie
I Me
Na Show Warning
Oul records indicale tiat there s an oulslanding
tonectogy fesutl | e 1

i0S: Change your password, review your touch ID (fingerprint authentication) status, and log out. Note
that your ability to use a fingerprint to login to SPECTRUM, and the enabling/disabling of SPECTRUM
push notifications are both managed from your device settings.

Android: Enable/disable SPECTRUM push notifications, change your password, and indicate whether a
password is required every time the App is launched.

See next page.

S s
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ios Android

)

Settings

Notifications

Show Naotifications

Show nolications from Specirum

Authentication

Chenge Password

Change your password in Spectium

Password
Enter password on every app stanup

W United

YD Badges, Sounds, Banners

Wallet
Badges, Banneds

| NoTE: :
| For more information on fingerprint authentication and push notifications, see [
| Getting the Most from Additional Mobile FeATURES below. ’

Getting the Most from Additional Mobile Features

Logging In with Fingerprint Authentication (i0S)
If you own an iOS device, and you have enabled touch ID (fingerprint authentication) to unlock the
device, touch ID will be enabled for login to the SPECTRUM App as well,

To enable/disable touch ID on your iOS device, go to your device Settings.

s ]
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\

L

_ Touch ID Enabd

USE TOUCH IDFOR

iPhone Unlock
Apple Pay
iTunes & App Store

FINGERPRINTS

Finger 1

Touch to login
to SPECTRUM

Receiving Push Notifications
If you enable SPECTRUM push notifications, you will receive notifications, alerting you to events such as
received messages and required check-ins, even when your device is locked.

e i0S: To enable/disable SPECTRUM push notifications, 8o to your device Settings.

® Android: To enable/disable SPECTRUM push notifications, tap the Settings icon in the upper right
corner of the page. For more information, see The Settings Icon above.

See next page.

S S ]
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Push Notification Enabling Notifications Enabling Notifications
(Android)

e

Settings

,I ’.:‘ '9 | Notfications

Thursday, June 1 Show Notifications

Show notifications ltom Spectrum
& SPLCIRUM

Check-in Required Spectr o
You need to check-in today till 14:00 Authentication
Press for more

Change Password

 spEcTRUM 40m aga Change yout password in Specirum

New Messape Recalved :
Missing Chain of Custody (COC) Form Numbet o Password

Enter password on évery app stariup

Tracking Meeting Attendance with Geo Location Capabilities
Use the SPECTRUM App’s Geo Location capabilities to document your meeting attendance in real-time,
while at the meeting.

1. From the Menu icon, navigate to
Documentation, then Attendance.

2. Inthe Attendance Log, tap the appropriate
meeting attendance log.

Mesing Mendano? Leg (Quener 2 2017)
Dus on ?n‘;‘iﬂl'? ‘

Meetmg Atlendance Log (Quarier 1 2017)
I;.h- o lﬂ“’!ﬂﬂ

Mesling Allondance Log (Quarier 4. 2016)

v "
Due on 12012017

Meeting Allendance Log (Quarer 3 2016)
Due on: 1092016
Meeting Altendance Loy (Quarter 2 2016)

Dot o 7072018

The SPECTRUM Mobile App | 7



9 LI
N COWMPLITENET

3. With the attendance log open, tap ' in
the MEETING ATTENDANCE section.

4. Inthe ADD MEETING pop-up, tap/am
currently at the meeting.

When prompted that your device would
like to access your current location, click
OK.

Your device’s geo-location features and
calendar populate the appropriate Date,
Time and Address automatically

5. Tap the Meeting Type drop-down to select
the meeting type.

6. Click the SAVE button to submit your
meeting attendance.

| NOTE:

REPORT DETALS

L ANo1T - 8302017
a [ avasate

R2017
Quaner

REQUREMENTS FOR PERIOD

2 per Week

Abel Abelsan

ADD MEETING

I am currently & the meeting

6i14i2017
114 AM

23 Connaught Street Oshawa O L1G

268

| Meoting type: *

A-Anon

!
' i
|
|

| This procedure describes how to use Geo Location capabilities to track meeting attendance from an i0S

- device. The process is very similar on an Android device.

T i e e e e e A

S
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Capturing Documents with Your Device Camera
Capture document images quickly and easily using your device camera, and attach them to your
messages, self-reports, prescriptions or meeting attendance logs in SPECTRUM.

1. Navigate to the document for which you
want to upload a photo image.

e To create a new message, ready for a
photo attachment, tap = Messase from
the Home page.

SELECTION BMWOZII? o

o Inbox (- | Message

Event Cuicome

Me

Mo Show Waning
Out records mdicate: that there 15 an colslending
oxi-ology e 024

e For attendance logs, self-reports and
prescriptions, navigate to
Documentation under the Menu icon.
Tap the appropriate document type—
Attendance, Reports or Prescriptions —
then create or open the appropriate
document record. This example shows

a prescription.
MEDICATION

AGENERASE

Scheduled
15MG/ML. SCLUTION. ORAL
S172017 - 5172017

00
2
[

ATTACHMENTS

image jpg

DR R e e e

R
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2. Activate your device camera;

NOTE:

| This procedure describes how to Capture documents with the device camera on an i0S device. The

For new messages, tap
Anachfiles in the MESSAGE pop-up.

Tap Take Photo or Video to access your
device camera, and take a photo for
attachment to your message.

Tap Photo Library to access your
previously captured photos, and select
a photo for attachment to your
message.

For attendance logs, self-reports and
prescriptions, swipe up until the
ATTACHMENTS section comes into
view at the bottom of the page.

Tap ' toaccess your device camera,
and take a photo for attachment to
your document,

| process is very similar on an Android device.

Prescription

MEDICATION
AGENERASE
Scheduled

ASMG/ML. SOLUTION. ORAL
SMT2017 - 5312017

ATTACHMENTS

iiage jpy

e ey R T R R i Ty
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Recording COC Forms Through Barcode Scanning

Report Chain of Custody forms in SPECTRUM without having to enter COC numbers manually. Simply
scan the barcode on the COC form using the barcode scanning technology available from your device.

1.

From the Home page, tap to the right
of the COC form you want to report.

Note: If you prefer to enter the COC
number manually, tap ' to the right of

the COC form.

Position your device so the barcode
appears in your device window.

Your device captures the barcode

automatically and fills in the COC number.
Click the SAVE button to submit the COC

number to SPECTRUM.

NOTE:

| This procedure describes how to report COC
| numbers with barcode scanning technology
' from an iOS device. The process is very similar |

| on an Android device.

Meesage

Event Oulcome
Mo
B No Shaw Warning
Our records ind<ate Ml there is an outstanding
L viton, Qi i

Selocton date
S3amT

cocs

0918350464

..
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